
Report a Damaged Utility Cover/Apron 

Utility covers and surrounds are generally the responsibility of the Utility Company. If you have a 
complaint related to a utility cover and are aware of the company responsible please contact 
the company directly using the details below. 

Local Authority Escalation Point of Contact 

ORGANISATION EMAIL Telephone 

SIRO buildsupport@siro.ie  

Virgin Media civils@virginmedia.ie 
1800 940070 
 

ESBN danger@esb.ie 1800 372 999 

Gas Networks networksinfo@gasnetworks.ie 1800 20 50 50/ 021 453 4000 

EIR plantalterations@eir.ie 
 
1800 252 252 

Uisce Eireann operations@water.ie 1800 278 278 

National 
Broadband Ireland 

 
contactus@nbi.ie (0818) 624 624 

 

If you are not aware of the company, please contact the Customer Service Centre at 021 – 
4924000 who will log your call and assign it to the relevant area for follow up.  
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